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This paper aims to identify the satisfaction level among youth living in urban neighbourhoodspace. A study has been done to 
investigate the relationship between youth activities and outdoor features in urban neighbourhoodspace. The studyconductedtwo 
focus group discussions (FGD) were the first consisted of 12 (twelve) youth participants, and other involving 12 (twelve) related 
stakeholders, parents, and residents’ committee. The focus group discussions held to gather information and understand the 
current issues as well as to give them chances to express their feeling and experience on the outdoor features provided. As the 
result of both discussions, 400 respondents between 15-25 ages had been selected to answer survey questionnaire forms 
questioning them on their satisfaction level on each outdoor features and awareness towards those items.  
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1. Introduction 
Open space is an important element of the human being especially those living in urban area. People live in the 
urban area need a place with good criteria and additional features to gain a better quality of life and outdoor 
activities desire and satisfaction. Meanwhile, urban area nowadays has been lacked open space due to rapid 
development and urbanisation without considering the needs of open space as part of the element of development. 
This scenario happened because some of the developers eager to put their wealthy goal more than giving a healthier 
and better-living space. Therefore, this hasresulted inurban areassuffering from these mass rapid development 
without open space as a counter-measure sustaining the environment.  
In preparing spaces for people living in the urban neighbourhood, the outdoor features must able to observe the 
needs of users. Youths are the active group of neighbourhood population and often use open space more than others. 
Therefore, in preparing outdoor features in urban neighbourhood space must be compatible with youth activities 
performance and requirements. Outdoor features such as a playground, football field, court, and jogging track play a 
huge role towards youth activities. These are the spaces for youth spending their leisure time and communicating 
with others in such of an enormous and crowded area full of buildings and structures. 
 In defining outdoor features as part of open space requirements, it must be able to improve the quality of urban 
environment, enhance social interaction among users, promote accessible location, and redolent the comfortable and 
healthier living space (Ramlee, M. et al., 2015:360). Therefore, a study has been carried out to find the relationship 
between youth activities and outdoor features in urban neighbourhood space.  
The aim is to evaluate the satisfaction level of youth lives in the urban neighbourhood area with the surrounding 
outdoor features. The objectives are to identify the involvement of youth in outdoor activities in neighbourhood 
space, to investigate the condition of outdoor features in neighbourhood space and finally to analyse the relationship 
between youth activities and outdoor features in neighbourhood space. The result of this study shows that the spaces 
in the urban neighbourhoodsneed to be improvedforthe purpose ofproviding  a better quality of life and healthier 
living space beside as open spaces. 
2. Literature review 
The modernization and rapid development nowadays have influenced the living environment with 
muchimprovising and enhancement. Nevertheless, the neighbourhood space mainly filled by low-income and 
middle-income people have been affected slowly and without any precaution and action plan, their green space and 
outdoor elements seem to vanish. Suppression of land use development should not only be taken on economic 
argument and political interest but also involve the real motivation. This can optimise the use of space for amenities 
and outdoor features (Nilsson, P. 2014). 
Despite all individual living in this area, youth plays a significant role in developing future modernisation base on 
social activities in our community (Yeshpanova, D. et al., 2014). Therefore, the modernization and urbanisation 
process should not hesitate the needs of spaces such as a public park, field, and green spaces because there is high 
demand for leisure activities and physical activities mostly participate by youth’s age group. Besides, leisure time 
activities support the development of identity, intellectual, physical and linguistic character among the users 
(Eratay&Aydogan, 2015).  
The community and government stakeholders related to preservative the beauty and healthy living space must 
seriously undertake with proper and appropriate action plan to maintain and control surrounding development from 
threatened the spaces made for physical activities and leisure time spends. Moreover, the sensitivity of shaping 
urban space should be seriously undertaken to ensure its visibility parallel with rapid surrounding urbanisation 
(Ramlee, M. et al.,2015). Most important here, the inner empowerment must able to conduct and organise their 
living space to show how much they appreciate the spaces given by the authorities, toward a better quality of life 
and healthier lifestyle. 
Neighbourhood space such as football field, sports complexes, andplaygroundis the familiar place where the 
residenceoccupy in physical activity. The spaces must be encouraging and inspire the residents to have physical 
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activities and enjoying healthier lifestyle(Danis, A. et al., 2014). Neighbourhood is an appliance to initiate the 
liveable and friendly environment. This atmosphere forces the development of their adolescent presents and well-
being characters (Sastry, N. et al., 2002).  As a result, thewell-being of people is reflectedby their interaction and 
activeness on using the outdoor features in neighbourhood spaces. 
The increasing of life satisfaction for individual interest highly obtains leisure participation by a healthier 
lifestyle, communication skills, and moral values among users (Tercan, E., 2015). Therefore, the convenience of 
outdoor features in neighbourhood space effects youth activities and shaping the healthier and better quality of life 
in this community. Even more, not only lack off outdoor features but youth age group did not have sufficient space 
and time to participate in social involvement and physical activities (Crean, H.F., 2012).  
3. Research methodology 
3.1. The location 
ProjekPerumahan Rakyat(PPR) Kerinchi is the public low-cost housing projecthas been selected as the study 
area. The site is strategically located at the centre of LembahPantai district in The Federal Territory of Kuala 
Lumpur.This housing scheme consists of a various group of people from different ages and races. PPRKerinchi was 
the squatter’sresettlement programmeof villagers from KampungPantaiDalam area which was now known as 
Bangsar South commercial area. The rationalefor choosing this site is to investigate the youth physical activities and 
social interaction in urban neighbourhood space after several years living there.  
3.2. Focus group discussion 
The studywas initiated by conducting two focus group discussions (FGD). The first group targeting the youth 
consist of 12 (twelve) participants, and the second groupconsist of 12 (twelve) related stakeholders, parents, and 
residential committee members. Theparticipants of thefirstgroup thatis representing the youth were selected 
randomly according to several criteria. They were representing both female and male gender, age between 15 to 25 
years old, and by different the races (Malay, Chinese, Indian). They were chosen among students, employed and 
unemployed and including house-wife. 
The second group representing the stakeholders consists of six (6) participants of the PPR Residents’ Committee 
members (two participants), a Town Planner from Kuala Lumpur City Hall (DBKL), a Town Planner from Federal 
Department of Town and Country Planning Department, Headquarters, Kuala Lumpur and two members of the 
Malaysian Youth Council Committee. 
These FGDs were held at the different venues between September 2014 and November 2014. The first session 
was at community hall of PPR on the afternoon between 3-5pm. The time was appropriate for the youth as most of 
them were in schools in the morning. The other FGD group was held at 10am-12pm at Armada Hotel in 
PetalingJaya, which is accessible to all stakeholder participants. 
3.3. Sample and Questionnaire 
The next stage is the quantitative data collection. A set of the questionnaire has been developed through the 
variable and highlighted subjects from the FGD sessions. Thequestionnaire contains Part A; respondents’ 
background and Part B; respondents’ satisfaction level with the outdoor features and space provision in the study 
area. A total of 400 questionnaires were distributed to the youth age 15-25 randomly. These respondents were 
selected using ‘snowball’ sampling technique because the total number of youth live there was not available. This 
survey took about 2 (two) weeks because most of the respondents were available during their leisure time at about 
five (5)p.m. after school and after working hours. 
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4. Data analysis 
By using mix-method analysis, both qualitative and quantitative data are separately analysed.The results were 
correlated to find the relationship between youth activities and outdoor features provided. According to the study 
objective, the process of analysisis as follows: 
4.1. Examination of space and outdoor features requirement for youth activities   
x The thematic analysis uses to highlight ‘space’ as a keyword to interpret respondents’ feeling and 
understanding regarding their surrounding environment. The assessmentalso on other related issues such 
as youth activities, space provision, outdoor features requirements, and suggestion from both 
respondents’ of FGDs. 
x Observation on the ground has been done based on the FGD result to identify the most significant space 
and outdoor features often used for their activities including futsal court, soccer field and jogging track. 
4.2. Satisfaction level on selected outdoor features 
x The qualitative analysis of youth satisfaction on outdoor features was by coding their expression. A tree 
diagram then explainstherelationship between each element similarity and the issues identified. 
x The quantitative analysis of the satisfaction level by respondents was done on each feature stated in the 
questionnaire. A Likert scale measurement has been applied using the scale of 1 to 5 torepresent their 
feelingon each outdoor feature selected. 
4.3. Assessment of correlation 
The research aimed at finding the relationship between youth activities and outdoor features to prove that the 
existing of outdoor features can determine youth activeness, social interaction, and healthier quality of life. Using 
SPSS software, the chi-square analysis will show the numerical result of the correlation between these variables. 
5. Resultfindings 
5.1. Thematic analysis 
Based on Figure 1, spacethematic analysis showed the neighbourhoods has outdoor spacesthatcover severalsmall 
areas for leisure activities such as children playground,futsal,football field, multipurpose court and jogging track. 
The area is likely used as the assembly point, meeting point, and social interaction space for the local community. 
According to overall readings and understanding from both FGDs, the outdoor features seem to be limited in 
number and are not properly maintained.  
Using the ‘space’ as a keyword to outline the participants’ feeling, expression, and perspective; themajority of 
them felt very disappointed upon the existing outdoor features in the neighbourhood space. The youth participants 
frequently quotedthat they were frustrated and unpleasant upon their surrounding living environment.  Regardless, 
this viewpoint made they openly denying to have physical activities or social interaction within the 
neighbourhood.Most of themprefer to go to other places outside their neighbourhood.  
Although, the other FGD group respondents agreed that insufficient of outdoor features in their neighbourhood 
space is one of the reasons for the community’slack of interaction with young people. Nevertheless, some of the 
participants quoted that youth should not be given any particular space in the neighbourhood because they will 
create more social issues rather than being a good user. Theseindicators need to be determinedbyexamining the 
relationship between youth activities and outdoor features.  
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Social interaction has been the main issue in this discussion, the youth and stakeholders agreed as ‘social 
interaction’ problematic occurs upon the shortage of outdoor features especially for youth activities. The gap on 
social interaction was verified by the previous study (Aziz & Said, 2012; Huang, 2006; Runcharoen, 2014) to be one 
of the indicatorsfor measuring quality human lifestyle and outdoor environment. In considering outdoor features as 
dependent variable on measuring youth activities frequency, social interaction is the independent variable in 
qualified the relationship between youth activities and outdoor features provision. Therefore, indicating social 

























Fig.1. Space thematic analysis 
The community has clearly shows that they did not trust the youth in having physical activities and social 
interaction in their neighbourhood space. Therefore, the insufficient of outdoor features is not a significant issue to 
them. The analysis has come out with several issues and problems agreed by both FGD sessions.Youth activities in 
the urban neighbourhood space are actively required for healthier and livable community; these  youth plays an 
important role in creating indulgence sense of place. Even though youth are active and sometimes involved with 
worry, the community should take this matter as an opportunity to build up a strong relationship, using the outdoor 
features as the mechanism tools.  Table 5.1 shows all related issues and problemsresulted from both FGD sessions.  




Availability The existing outdoor features are less compared to 
the number of users. 
Providing facilities and amenities are limited due 
to space availability. 
Accessibility The location is strategic but the pathway is 
blockedby some physical barriers. 
Accessing to some outdoor features being blocked 
by residents’ cars, motorcycles, and stalls. 
Comfortable Female youthrespondents are requesting for safety 
and separate space for leisure. 
The existing features and space for leisure and 
physical activities are to be shared by all residents. 
Maintenance  Some outdoor features are broken and damaged and Maintaining the outdoor features is not 
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not fixed or maintained. continuouslypractised. 
Bureaucracy and political 
matter  
Residentscommittee are focusing more on parking 
and cleanliness issues. 
Youth can find their own way to have leisure and 
should not be given special spaces to avoid social 
issues. 
 
Based on this coding diagram, some issue has been highlighted to develop acorrelation between youth activities 
and outdoor features satisfaction. These issues are; 




As a conclusion, ifthe provision of outdoor features is not enough, it prompted the youth having activities and 
avoiding them to be active with less leisure time,as they need self-skill and social interaction in their 
neighbourhoodspaces. It is important to increasedaily physical and social activities among youth towards better and 
healthier lifestyle and preparing this generation to becomethe next leader of a country.  
 
5.2. Youth satisfactory upon outdoor features 
The research is aimed at finding the relationship between youth activities and outdoor features using the variables 
chosen. The quantitative method is applied to show the correlation between these variables and youth feeling. 
According to the numerical result, it shows that youth living in the urban neighbourhood spaceseemed to haveless 
interest to dooutdoor physical activities and social interaction because the outdoor featuresare limited and not 
accessible.According to the SPSS results by cross-tabulation and descriptive calculation, it indicated the relationship 
between gender and outdoor features existence. The aim of this study is to find the correlationbetweenthe variables 
and youth activities involvement. A Likert scale value of 1 to 5 has been used to measure respondents’ satisfaction 
level on the outdoor features chosen.  
Based on the qualitative analysis result and site observation on the ground, these are the three outdoor features 
youth commonly used for their outdoor activities; futsal court, soccer field and jogging track. The 
featuresaremeasuredthroughout its availability, comfortability, range, accessibility, and maintenance. Respondents 
were asked upon their satisfaction levelon these facilities according to specified variables. The mean is calculated 
andrepresentsthe value precisely and help to identify the final score. 
Based on Table 2, it shows the value on the level of respondents’ satisfaction with the outdoor features. Most of 
the value range between three (3) to four (4) for every variable which showed that the respondents were fairly 
satisfied with the facilities. The development of outdoor space did not reach the highest value of satisfaction among 
the users (youth). As the ‘availability’ value of soccer field and jogging track of 3.31 and 3.30, this shows that youth 
felt very moderate with the facilities. This resulted in the factor where youthwas less active in outdoor activities 
because space is limited. The level of comfortable also recorded the mean around 3.5 only; this is because the 
respondents did not achieve the comfortability level especially for the soccer field. This feature is too crowded with 
people to do physical andoutdoorsocial activities.   
Table 2.Level of respondents’ satisfaction on outdoor features 
Outdoor space 
 Variables 
 *Availability *Comfortability *Range *Accessibility *Maintenance 
N 400 400 400 400 400 
Futsal court 
Mean 3.58 3.54 3.90 3.87 3.66 
Std. Deviation 1.093 1.014 .956 .923 1.019 
Variance 1.194 1.029 .914 .851 1.039 
Soccer Field 
Mean 3.31 3.51 3.60 3.69 3.61 
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Std. Deviation 1.120 1.036 1.003 .975 .989 
Variance 1.254 1.073 1.006 .950 .977 
Jogging Track 
Mean 3.30 3.51 3.59 3.59 3.52 
Std. Deviation 1.214 1.149 1.119 1.071 1.124 
Variance 1.474 1.320 1.253 1.147 1.264 
 
The mean value also showed that futsal court remained at the highest level of respondents’ satisfaction due to its 
range and accessibility. According to this plot of value, it can be concluded that youth here prefers the outdoor space 
with the most accessible option and their walking radius of range. Even though, jogging track particularly is the 
suitable outdoor space to be reached according to its design and easy to be accessed from all houses. The availability 
indicated it as the lowest value by the respondents, supported with the maintenance mean value. This shows 
respondents preferred the futsal court and soccer field then this facility.  
Table 3. Cross-tabulation between gender and outdoor features  
Gender Respondents 
/Percentages 
Type of Outdoor Space 





Outdoor Space User   Total 
by 
Gender 
Outdoor Space User Total 
by 
Gender Yes No Yes No Yes No 
Male N 163 62 225 145 80 225 128 97 225 
% within Total 
Gender 
72.4% 27.6% 100.0% 64.4% 35.6% 100.0% 57.1% 42.9% 100.0
% 
% of Total N 40.6% 15.5% 56.1% 36.2% 20.0% 56.1% 32.1% 24.1% 56.1% 
Female N 100 75 175 80 95 175 94 81 175 
% within Total 
Gender 
56.8% 43.2% 100.0% 46.6% 53.4% 100.0% 53.7% 46.3% 100.0
% 
% of Total N 24.9% 19.0% 43.9% 20.4% 23.4% 43.9% 23.6% 20.3% 43.9% 
Total % of Total N 263 137 400 225 175 400 222 178 400 
65.6% 34.4% 100.0% 56.6% 43.4% 100.0% 55.6% 44.4% 100.0
% 
 
Table 3 shows the analytical result between gender users with the type of outdoor space. By looking at the soccer 
field column, the analysis showed even female respondents’ use this space because they did not have enough space 
to perform ladies outdoor activities. Thus, it is good to develop high social interaction among male and female 
youth. However, not all are willing to share spaces for outdoor activities. As shown in the table above, the female 
users recorded 53.4% higher that male with 35.6% for not using the soccer field.  
As for jogging track, there is a small difference of users between male 57.1% and female 53.7% because this 
space is often used by all and they can perform jogging activity individually. Therefore, it showed that youth like to 
have individual activities rather than group activities in a small outdoor space. Another outdoor space of futsal court 
recorded a higher number of female respondents in using this space, with 56.8% and the space function for netball 
game. Some of them prefer to sit in a group of 4-6 people for chatting or watch others playing netball. This result is 
important because there is a gap between male and female youth in having outdoor activities.This is not good for 
youth characters development as it will affect the whole system in the quality of life of the residential community. 
6. Discussion and conclusion 
Providing outdoor features in urban neighbourhood space should consider various aspects and a proper guideline 
are required to serve the locals correspondingly. This paper has revealed the correlation between outdoor 
featuresexistence and youth activities in urban neighbourhood space, as to create a better living space for youth. The 
outdoorfeaturesarerequired to develop more physical activities and social interaction on youth to enhanced their 
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quality of life along with rapid urban development. The ability to meet the need of good quality of life should be the 
primary agenda of the local community, governments’ agency, and built better future for the youths generation.  
This marginalised group faced problem in accessing the features because of the physical barriers made by the 
locals. Some of the featureshave been used for thecar park and often used for the social event on the weekend. Thus, 
the access to the features has been blocked by the illegal motorcycle parking and several food stalls. The pedestrian 
linkagesalso had asimilar situation. Even though some of the facilities are located nearby the neighbourhood, youth 
did not have the access to it due to transportation issues e.g.; distance is too far for walking, traffic flow is heavy 
with thevehicle and the trouble for them to cross the busy road. Besides focusing on the availability and 
accessibility, the outdoor features should be comfortablefor the user safety and enjoyment. This is so as youth are 
creative and at the development age. They require multi-purpose and excellent amenitiesfor their physical and 
outdoor social activities.  
Finally, the most important of all outdoor features development is how people use it equally and rightfully among 
themselves.  Within this appropriate factor, the outdoor space in the urban public housing neighbourhoodis rather 
limited for youth. As the average age of youth in Malaysia is 15-40, it is important to understand that youth between 
15-25 years old requires active outdoor space. This age group is likely considered to be vulnerable and 
marginalisedin their neighbourhood living space because the general public often relates youth with negative 
behaviour and activities.Among the issues are comparing the youth with modernization that gives negative 
perception on the culture, and judging them without knowing what their needs, interest are, and admire most in their 
life. As good citizens,theneighbourhood community should not deny the ability of the youth. They must help 
theyouth to be abetterperson and motivate them to be the pillar for future development towards abetter quality of life 
and healthier living environment. 
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